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12-Step Closing Process

The chart below is meant 
to be a general overview of 
the closing process (individual 
transaction steps may vary)

Community Title 
Agency of Arizona Steps

Escrow opens 
order when 

instructions are 
received.

Request documents 
from lender

Send to all  
parties for  
approval

Provide weekly  
status updates 
via email

Per lender 
instructions

• Title Ordered 
• Examination Completed
• �Commitment  

Issued

Congratulations  
on a successful 
closing!

Community Title  
issues policy  

to owner  
and lender

• Liens
• Mortgages
• Taxes

Lender wires funds to escrow

• �Borrower signs 
closing docs

• �Signed docs 
back to lender

Call client to 
introduce the 

closing team 
& review 
closing 

process

Title Insurance is issued by a title agent (Community Title Agency of Arizona) and is a 
policy that protects your investment and property rights from certain future legal claims 
regarding ownership of your new property. There are two types, including an Owner’s 
Policy (protects your property rights for as long as you or your heirs own the property) and 
a Lender’s Policy (required by your lender and protects only the lender’s financial interest). 
Title insurance costs are either filed with or promulgated by the state you live in and are 
based on the value of your home.

Escrow is an arrangement in which 
a mutually agreed upon third party 
(escrow agent) takes instruction 
from buyer and seller to process 
documentation and handle funds in 
a real estate transaction. 

1
Lender 

Instructions 2
Intro
Call

3
Request

Title Commitment

4
Process File  
& Clear Title

5
Confirm 

Closing Dates

6
Status

Updates7
Prepare 
Legal 

Documents

8
Estimated 
Settlement 
Statement

9
Signing 

Appointment

10
Final Lender 

Review & 
Funding

11
Successful 

Closing

12
Record & 
Disburse 

Funds
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